Xerox” AltaLink” B8270 MFP

Protocols {cont.)
POP3
POP3 Server:

PQOP3 Secure Connection (TLS):

E-mail Address:
NTE:
FTP Client:
FTP Client Mode;
Web Services on Device:

Apps

Printing
Banner Sheet:

Ersor Sheets:

Poper Substitution:
Tray Prionty:
PostScript

Level:

Version:
PCL

Version:

Font Name:
Custom Color Tables

Labet:

Embedded Fax:
FaxLinel:

Fax Line2:

Server Fax:

Repository Protocol:
Repository Server:
Repository Document Path:

Workflow Scanning:

Email:

Scan te Mailbox:
Storage Copacity (MBY.
Storage Used (MB):
Cleonup of Public Folders:
Cleonup of Created Folders:
Cleonup Time:

Scan to Home;

Scan To:

Clowd Services:

Print From:

Saved fobs for Reprint:
Print From USB:

Print From MailBox:
Clowd Services;

Accounting

Accounting Mode:
Network Accounting:

Security

Authentication Configuration

Machine Ul Authentication:
Home!
lobs:
Device:

Device Website Authentication:

Authoiization:

Retrieve E-mail fram LDAR:
Authentication Server:
Xerox Secure Access:
Audit Log:

IP Sec;
IP Filtering:
Security Certificates

Machine Certificate:

Root Certficotes Instatied:
802.1x:

Job Data Removal:

Leheduled:

FIPS 140-3:
TLS:
TLS Hash:

Trellix Embedded Control:

@©2017-201% Xerox Corposation. All Rights Reserved. Xerox® and Altalink® are wodemarks of Xerox Corporation in the United States andfor other courtries, Adobe and PostScript ore either registered trademaiks or
trademarks of Adobe in the United States andf/or other countries. Banjour and iBeocon ore trademarks of Agple Inc,, registered in the U.S. and other countiies. The Bluetooth® word mark is a registered trademark owned
by the Bluetooth SIG, Inc. and ony use of such marks by Xerox is under license. Kerberos is a trademark of the Massachusetts [nstitute of Technology (M!T). Mopria is a trademark of Mopria Alliance, Inc. PCLis a

0000110
Disabled

Enabled
Encbled
Passive

Enabled

Enabled
Enabled
Enobled
12345
Installed
3
3021100

6

Courier
Enabled

Not Installed
not instatled

Encbled
FTP
00000

Enabled
Enabled
Disabled
46978 MB
2486 MB
Enabled
Enabled
Daity
Disabled
Enobled
Disabled
Enabled
Enabled
Enabled
Disabled
Disabled

None
Disabled

Remotely on the Network
Unlocked

Unlocked

Unlocked

Remaotely on the Network
Locally on the Device
Enaobled

Kerberos

Disabted

Enabled

Disabled

Disabted

Signed
55
Disabled

Disabled

Disabled

TL5 1. 1and TLS 1.2

SHA-1. SHA-256 and obove
Enhanced Secunty
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Xerox® AltaLink® B8270 MFP

Protocols {cont.)
Bonjour:
Bonjouwr Printer Name:
HTTP:
Port Number:
Force Traffic over Secure Connection (H..
Secure HTTP Post Number:
Ptoxy Sefver:
Praxy Server Addiess:
PP
Secure IPP Mode:
[PP Network Path;
SNMP
SNMP viiv2:
SNMP v3:
LPRILPD:
Port Number:
POL Switching:
PDL Bonner Qverride:
Raw [P Printing:
Port Number 1:
Bidirectional:
End of Job Timeout:
PDL Switching:
LDAP
LDAP Server 1 Friendly Name:
LDAP Server 1 Primary LDAP Address:
LDAP Server 1 Alternate LDAP Address:
LDAP Server 1 Search Directory Root:
LDAP Server 1 Secure Connection (LDA.
LDAP Server 1 Validote Server Certificate.
SMTP
SMTP Servar;
Connect Encryption (TLS):
Validate Server Certificate (TLS):
Mox Message Size {KB}.
Number of Fragments.
Totol Job Size (KB):
Job Splitting Boundary:
Credentials for Auto E-moils;
Credentials for Walkup Used:
POP3
POP3 Server:
POP3 Secure Connection (TLS):
E-moil Address:
Receipt of E-mail via POP3:
Send Confirm on Request:
Incoming E-moil cover sheet:
NTP:
Primary Server:
Alternate Served:
SLP;
FTP Client:
FTP Client Mode:
Web Services on Device:
WS-Discovery:
WS-Discovery Multicast:
WS-Print:
W5-Scan:
Web Services
Copy Submission:
Digitol Certificate Maonagement and Secui...
Extensible Service Registration:
Job Limits:
Job Management Extension:
Device Configuration:
Scan Submission:
Scan Workflow Manogement
Session Dato:
User Interface Configuration:
EIP Proxy Configuraticn;
Xerox Secure Access:
ELP SMMP Configuration:
Print Submission:
Scan Template Mgmt:
Mass Storage Access:
Card Reader Access:
Authentication & Accounting Configur...
Export Audit Log:
Trellix Embedded Control:

Xerox AltaLink BB270 MFP (A2:27:3B)

Enabled

80

Yes

443

Automatic
0.0.0.0:3080

Enabled

1PP and Secure IPPS
http:/10.61.16.50:621

Enabled
Disabled
Enabled
515
Disabled
Disobled
Enabled
9100
Disabled
300
Disobled

00.00:389
00.0.0:389

Disobled
Disabled

00.0.0:25
No Encryption

10240

1

300000

Page Boundary
None

None

0000110
Disabled

Disabled
Enabled
Enobled
Enabled
4000123
3000123
Disobled
Enabled
Passive
Enabled
Enabled
Enabled
Enabled
Enabled

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabted
Disabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Configuration Report

Printed ot Mar 01, 2024 01:13 PM

Apps
Printing
Banner Sheet:
Sys/Stort Job:
Delete Held Jobs After:
Eueor Sheets:
Paper Substitution:
Tray Prioity:
Defoult Copies:
Default Job Type:
Default Poper Size:
Default Poper Colos
Default 2 Sided Printing:
Default Gutput Troy:
Default Cutput Color:
Defoult Collated Sets:
Default Stapling:
Qffsetting Between lobs:
PostSeript
Level:
Version:
Image Quality:
PCL
Version:
Pitch Size:
Point Size:
Font Name:
Lines Per Page:
Custom Color Tables
Lobel;
Embedded Fax:
Fax Line1
Fax Line2:
Server Fax:
Confirmation Sheet:
Delay Stort:
Repository Protocol;
Repository Served.
Repository Document Path;
Workflow Scanning:
Confumation Sheet:
Default Repository Protocol:
Default Repository Server:
Default Repository Docunent Path;
Default Repository Login Credentrals
Alt1 Repository Protecol:
Alt1 Repository Server:
Alt1 Repository Document Path:
Alt1 Repository Login Credentials:
Workflow Pool Protocol:
Warkflow Pool Server:
Workflow Pool Path:
Email:
Default From Address:
Confirmation Sheet:
Auto Send 1o Self;
E-mail Security:
Scan to Mailbox:
View Mailboxes by Default:
Storage Copacity (MB}):
Storage Used (MB):
Cleanup of Public Folders:
Cleanup of Created Folders:
Cleanup Time:
Scan to Home:
Friendty Nome:
Workflow Name:
Auto Create Subdir:
Append User Nome to Path:
Auto Creote User Namae Die;
Scan To:
Cloud Services:
Print From:
Saved Jobs for Reprint:
Print Fram WSB:
Print From MailBox:
Cloud Services:

Xerox-

Enabled

Disabled

3 Dayls) 0 Hourls) 0 Minute(s)
Enabled

Enabled

12345

1

Normal Print
%=210mm, y=2%97mm
White

1 Sided

Main Tray

Black & White
Enobted

Not Avadoble

Qffset Between Jobs
Installed

E

02100

Stondard

&

1000

1200
Courier

64

Enabled

Not {nstalled
nat instatled

Enabled
Errors Only
Disabled
FTP
00.000

Encbled
Errors Only
FTP
0.0.000

Dewvice
FTP
0.0000

Device
FTP
00000

Enghbled

Errois Only
Disabled
Disabled
Disabled
Enabled
46978 MB
2486 MB
Enabled
Enobled
Daily
Disabled

Disabled
Disabled
Disobled
Enabled
Disabled
Enabled
Enabled
Enabled
Disabled
Disabled

Page



Xerox® AltaLink® B8270 MFP

Common User Data

Machine Nome:

1P Address:

Machine Serial Numnber:
Fax Line1:

Machine URL:

Machine Activotion Date:
Total Impressions:

Machine Profile
Xerox Asset Teg:
Customer Asset Tag:
Service Phone Number:
Customer Support Number;
Supplies Phone Number:
System Administrator:
Machine Location:
Managed By

Primary MB Server:

Machine Hardware
Fox Caed:
Extended Fax Cord:
Fox Card Memory Size:
Foreign Interfoce Card:
Device RAM Size:
Device Storage Size;
EPC Memory Size:!
Finisher Type:
Finisher Punch:
Finisher Folder:
Multi-fead Detection Kit:

General Setup
Remate Services: .
Remaote Softwore Download:

Remaote Services Trans. Time:

Xerox Workplace Cloud
E-mail Alerts:
Service Plan:
Billing impsession Mode:
Geogrophic Regron:
GMT Qffsel:
Cloning Installation
File Sharing
IBIG2
Energy Saver
Deep Sleep:
Energy Saver Mode:

Smart Proximity Sensor

Wake on Asrivol:
Sleep on Departure:

Software Versions
Device Software:
Patch Version:
Network Controller;
U1 Panel Firmware:
Marking Engine;
Docurnent Feeder:
Finisher;
Fax:
Scanner:
Machine Upgrades:

Last Successful Upgrade:

Media Trays
Tray 1.
Tray 2:
Tray 3:
Tray 4:
Bypass Tray:

Installed Options
Ps:

Configuration Report

Prirded at Mor 01, 2024 0118 PM

Xerox Altatink BB270 MFP (A2:27:38})
10.61.16.50
1141925023

hitps.410.61.16.50
Dec 15, 2023 03:03:26
469

System Administrator name not set
machine locotton not set

not present

not present

oMB

not present

4096 MB

used: 3434MB/total=256060MB (S5D)
500 MB

Offsetting Catch Tray
Nene

not present

Not Installed

Enabled

Enabled

1306

Disabled

Disabled

Metered

Al Impressions
Western Hemisphere
+05:30

Allowed (Encrypted Files Only)
Enabled

Lossless

Enabled
Job Activated

Enatled
Disabled

121.042004.05310
None
121.04205310
003.002.00000
064,022.000
001.035.000
000.000.000
000.000.000
017.023.006
Aliowed

Februory 29, 2024 12:33:15

Plain, White and A4 {210 x 297 mm}
Flain, White ond Letter (8.5 x 117}
Plain, White and A4 (210 x 297 mm}
Plain, White and Executive (7.25x 1...
Plain, White and x=105mm. y=241mm

Irstolled

Connectivity

Mobile Workflows
Mopria Printing Discovery:
Mopria Sconning
Authentication
Physical Connections
USB Settings
Usb Type A Pouts
Wired:
Ethernet MAC Address:
Ethernet Speed/Duplex Setting:
Wireless:
Wireless MAC Address;
Network Name (351D):
BSSID:
Security Mode:
Encryption Algarithm:
Status:
Wi-Fi Direct:
Wireless Hardware:
Wi-Fi Protected Setup (WPS) Name:
Access Poing {SSID):
Show Password on Device Touch Soreen:
NFC:

Protocols

TCP/IPva:
1P Address:
Subnet Mask;
Router/Gateway:
Automatic Addressing:
DHCP Server:
DHCP Lease Expiration:
BOOTP Broadcast:
Self Assigned Address State:
self Assigned Address:
TCP/IPvé:
Link Local Address:
Use Router Supplied Prefix:
Stoteless Globat Address 1:
Stateless Globol Address 2:
Manuol Address:
DHCP Addressing:
DHCP Address:
Default Oateway:
DUID {DHCP Unique Identifier):
DNS Settings:
Requested Host Name:
Verified Host Name:
Requested Domain Nome:
Verified Domain Name:
Multicast DNS;
Release DHCP Leases ond DNS Registrati
Primary DNS Server:
Prefer 1Pv6 DNS over IPv4:
Bonjour:
Bonjour Printer Nome:;
HTTP:
Force Tiaffic over Secure Connection {H.
PP
SNMP
SNMP vliv2:
SNMP v3;
LPR/LPD:
Raw IP Printing:
LDAP
LDAP Server 1 Primary LDAP Address:
LDAP Server 1 Search Directory Root.
LDAP Server 1 Secute Cannection (LDA
LDAP Server 1 Validate Server Certificate.
SMTP
SMTP Server;
Connect Encryption (TLS):
Validate Server Certificate (TLS):

Xerox-

Enabled
Enabled
Disabled

All Enabled
Enobled
9c:93:4e102:27:3b
auto

Disabted

Enabled
Not Installed

Enabiled

Enobled

10.61.16.50
255.255.2550
13.61.16.1

DHCP

10:61.13.223

Fri Mar 8 14:54:09 2024
Disabled

Enobled

Enobled
fes0:9e93:4efffea2:273b
Enabled

fd00:0:2:116:9e9 3:4eff:-fen2.273b

Use DHCP as directed by a router

feB80:8afc:5dff:fe75:e282

XRX9CYILEAZ27 30

Enabled
Disabled
10.61.7.15
Enabled

Xerox Altalink B270 MFP {A2:27:38)
Enabled

Yes

Enabled

Enabled
Disabled
Enabled
Enabled

0.0.0.0:389

Disabled
Disabled

0.00.0:25
No Encryption

Page



Xerox® AltaLink® B8270 MFP

Workflow Scanning Confirmation Report

Job Details:

Job Information
Device Name:
Submission Date:
Subrmission Time:

Workflow Information
Narme:

Owner,

Description:

File Settings
Format:

Images Filed.
Bytes Filed:

Scan Settings
Irnages Soanned
Qriginal Type:

How Produced:
Original Crientation:
Original Size:
Background Suppression;
Lighten/Carken:
Contrast:

Shapness:
Saturation:

Sides Imaged:
Resolution:

Bits per Pixel:
Output Color:
Quality/Fite Size:
Compression:

Xerox AltaLink B8270 MFP {AZ2:27:381)
03/01/24
0137 PM

DEFAULTXST

Image-Only PDF
Multi-Poge

0

0

2

Photo and Text
Printed Original
Portrait Criginals
Auto Detect

Off

Normal

Nomal

MNormol

Normal

1-Sided

200 dpi

24

Auto Detect
Higher/Larger
MRC_2LAYER_MULTI

©2017-2019 Xerox Corporation. All Rights Reserved.
Xerox® and AltaLink® are trademarks of Xerox Coiporation in the United Stotes and/or other countries.

Job Status:

Xerox

0 out of 1 filed successfully.

Destination 1:
Status Details:

Friendly Name:
Server Name:
Path:

Protocot:

Filing Policy:
Doaument Name:

Destination 2:
Status Detaiks:
Friendly Name:
Server Name:
Path:

Protocol:

Fiing Policy:
Dooument Name:

Destination 3:
Status Detaiks:
Friendly Name:
Server Nome:
Path:

Protocal:

Filing Policy:
Docurnent Name:

Destination &:
Status Details;
Friendly Nome:
Server Name:
Path:

Protocol:

Filing Policy
Doaument Name:

Destination 5:
Status Detaits:
Friendly Name:
Server Name:
Path:

Protocot:

Filing Policy:
Document Narme:

Destination 6:
Status Detdils:
Friendly Narme:
Server Name:
Path:

Protocol:

Filing Policy:
Document Name:

Status______ FAILED
Unable to connect to remote server,

00000

Add Number

Status______

Status___

Startus.....

Status

Status.....
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Xerox™ AltaLink™ B8245/B8255/B8270 xe r OX"'
Multifunction Printer

Control Panel

Available apps can vary based on your printer setup. For details about apps and features, refer to the User
Guide.

o Home returns to the main app screen.

0 Power/Wake starts the printer or provides options to sleep, restart or power off the printer.
9 Reset restores settings to their default values in all apps.

o Language provides choice of screen languages.

e Log In provides special access to tools and settings.

e Device app provides access to printer information and settings.

o Notification banner shows printer status and warnings. To see all notifications, touch the banner. To close the banner, touch
the down arrow.

e Status LED indicates printer status. For detailed information, refer to the User Guide.

0 NFC Area allows pairing with a mobile device to print or scan from an app.

www.xerox.com/office/support



Xerox™ AltaLink™ B8245/B8255/88270 xe rOX"'
Multifunction Printer

Embedded Web Server

The Xerox® Embedded Web Server enables you to access printer configuration details, paper and supplies
status, job status, and diagnostic functions over a network. You can also manage fax, email, and address
books.

To connect, in a Web browser, type the printer IP address. The network IPv4 address is available on the
control panel touch screen. Touch Device app > About, then scroll down.

For details on using the Embedded Web Server, refer to the User Guide located on Xerox.com.

T
: | - @
[ — ]
1w FETnyf e __1
RS -

@) 2 httpafaoe. 200000 Xxx
® ==

App Gallery

The Xerox App Gallery has a growing collection of productvity apps that you can install on your printer. Find
the app on your home screen and create your login directly, or go to www.xerox.com/appgallery to log in
and add your device. To simplify app installation, use the same name for your app gallery login credentials
that you used for the printer login.

www.xerox.com/appgallery

www.xerox.com/office/support



Xerox® Altalink® B8245/88255/88270 xe rOX"'
Multifunction Printer

Paper Handling

For a complete list of paper that works with your printer, see the Recommended Media List at:

www.xerox.com/rmlna (U. S. and Canada)
www.xerox.com/rmleu (Europe)

For details about trays and paper, refer to the User Guide.

Loading Paper

Confirm or change size, type, and color settings if
needed.
Ve

C -— > |

For the best results, fan the edges of the paper. Adjust ~ When printing, select options in the print driver.
the guides to fit the paper size. Do not load paper
above the maximum fill line.

Paper Orientation

mmm | Letterhead 5 Hole Punched Envelope
‘ | < e
| o ( =

—

www.xerox.com/office/support



Xerox® AltaLink® B8245/B8255/88270 xe rOX"'
Multifunction Printer

Scanning and Emailing

If the printer is connected to a network, you can select a destination for the scanned image at the printer
control panel.

This guide defines techniques to scan documents without preparing special setups:
» Scanning documents to an email address.
¢ Scanning documents to a saved Favorite, Address Book listing, or USB Flash Drive.

» Scanning documents to the Default Public folder on the printer hard drive, and retrieving them using your
Web browser.

For details and more scan setups, refer to the User Guide. For details about address book and workflow
template setup, refer to the System Administrator Guide.

X: 85-432mm (3.3-17in.)
" +* 1 Y:125-297 mm (4.9-11.7 in.}

D 38-128 g/im’
(26 |b. Text-34 |b. Bond)
Qo £130 (80 g/, 20 bb. Bond)
B8270: 5250

& [

Load the original documents.

m

Press Home, then to email the scan, touch Email. To scan to the Default Public Folder or a USB Flash Drive,
touch Workflow Scanning. If your scan destination is stored in the Address Book or saved as a Favorite,
touch Scan To.

X:432mm (17 in.)
¥:297 mm{11.7 in.)

www.xerox.com/office/support



Retrieving Scan Files

To download your scanned images from the Default Public Folder on the printer, use the Embedded Web
Server. You can set up personal folders and workflow scanning templates in the Embedded Web Server. For
details, refer to the User Guide.

fﬂﬂﬂ

Note the printer IP address on the touch screen. If the IP Address does not appear in the top of the touch
screen, press Home, touch Device > About then scroll to check the IP Address.

A S—
[ . .

Xerox

Al

C = > ] wrem |

@-:) 3. httpho oo xocxxx
S e

In a Web browser, type the printer IP address,
then press Enter or Return.

Click the Scan tab.

3 Scanning and Emailing www.xerox.com/office/support



Xerox® Altalink® B8245/88255/B8270 xe r OX"'
Multifunction Printer

Faxing
You can send a fax in one of four ways:

¢ Fax scans the document then sends it directly to a fax machine.

o Server Fax scans the document then sends it to a fax server, which transmits the document to a fax
machine.

¢ Internet Fax scans the document then emails it to a recipient.
¢ LAN Fax sends the current print job as a fax.

For details, refer to the User Guide. For details about LAN Fax, refer to the print driver software. For details
about fax setup and advanced settings, refer to the System Administrator Guide.

J X 85-432 mm (3.3-17in.)
2% 1 Y:125-297 mm (4.9-11.7 in.)

38-128 g/m
(26 |b. Text-34 Ib. Bond)

o <130 (80 g/m?, 20 Ib. Bond)
B8270: <250

& -

X 432mm{17in.)
Y: 297 mm (11.7 in.)

To send the fax to a fax machine, press Home, then touch Fax or Server Fax.

To send the fax as an email attachment, touch Home, then touch Internet Fax.

www.xerox.com/office/support



Xerox® AltaLink™ B8245/B8255/B8270 xerOX"
Multifunction Printer

Printing from a USB Flash Drive

You can print .pdf, .tiff, .ps, xps and other files types directly from a USB Flash Drive. For more information,
refer to the User Guide.

D&l

AL

Do not remove USB Flash Drive during
reading. Files may be damaged.

To select the number of copies, touch the plus sign
(+) or the minus sign (-). For larger numbers, touch
Quantity then enter a number.

Touch Add Document, then navigate to your files
and select them.

0 —— [

© — 1 [=1+]
5- — = Note: Settings from previous users remain
| onscreen for a short time. To restore the
e

default settings in an app, scroll to the
bottom of the feature list, then touch Reset.

Select settings as needed, then touch Print.

www.xerox.com/office/support



Xerox® AltaLink® B8245/B8255/B8270 xe rOX"'
Multifunction Printer

Troubleshooting Print Quality

Your Xerox® AltaLink® B8245/B8255/B8270 Multifunction Printer is designed to produce high-quality prints consistently. If you
observe print-quality problems, use the information on these pages to troubleshoot the problems. For detailed online support
information, go-to www.xerox.com/office/support.

CAUTION: The Xerox® warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or ather specialty media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fail to change the paper type, it can cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox® paper and media are guaranteed to produce
excellent results on your Xerox® AltaLink® B8245/B8255/B8270 Multifunction Printer. To order Xerox® paper and media, go to
www.xerox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
¢ North America: www.xerox.com/rmina
e Europe: www.xerox.com/rmleu

Solving Print-Quality Problems
Use the following tables to find specific solutions to print-quality problems.

Note: The images that appear represent long-edge feed prints. If you print short-edge feed, the print-quality defects are
rotated 90 degrees. The images that appear are for reference only. Not all pages represented are printed.

www.xerox.com/office/support



Solving Print-Quality Problems

Problem Solution
Light Lines or Streaks 1. Open the front cover.

4

{
2. To unlock the belt tension lever, on the left side of the printer, rotate the
belt tension lever, then open the drum cartridge cover.

1 5

4]

[

3. Push the cleaner into the printer until it stops. Move the LED printhead
cleaner in and out of the printer two or three times. When finished,
remove the cleaner.

Note: Do not use excessive force.

If the problem persists, check if the drum cartridge is causing the problem.
To check, switch the suspected drum cartridge with another drum cartridge
of a different color. If the problem occurs where you move the suspected
drum cartridge, replace the suspected drum cartridge.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

[ Problem

Solution

Incomplete Fusing

Toner appears to be missing from the print, or
rubs off easily.

1. Verify that the paper you are using is the correct type far the printer

and is properly loaded.

For a complete list of recommended paper for your printer, go to:
= North America: www.xerox.com/rmina

- Europe: www.xerox.com/rmleu

. Verify that the paper type is selected on the control panel and in the

print driver.

. If the problem persists, do one of the following:

» For dedicated trays, log in as admin, touch Device > Tools > Device
Settings > Paper Management > Tray Settings. Select the tray,
touch Edit, then change the paper type.

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

« For trays that are set to Fully Adjustable:
+ Trays 1-4 and 6: Open, then close the selected paper tray.

o Tray 5: Remove, then reinsert the paper.
The control panel prompts you to confirm or change the paper type.
+ At the touch screen, touch Type, then do one of the following:

e Select the correct paper type, then touch Confirm.

s Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

s Foruncoated paper: Plain, Lightweight Cardstock, Cardstock,
and Heavyweight Cardstock,

s For coated paper: Lightweight Glossy Cardstock, Glossy
Cardstock, and Heavyweight Glossy Cardstock.

www.xerox.com/office/support



Solving Print-Quality Problems {continued)

areas.

| Problem Solution
Repeating Defects 1. At the control panel, touch Device > Tools > Troubleshooting >
Spots or lines appear at regular intervals . Support Pages > Repeating Defects Page > Print.
on the page in the direction that the paper The Repeating Defects Page prints with instructions for identifying

moves through the printer or in non-printed | defective units.
|

2. To correct the problem, replace items identified on the Repeating
Defects Page.

3. If you replaced the the transfer roller, reset the counter:

At the control panel, press Log In. Enter system administrator
login information, then touch Enter, For details, refer to the System
Administrator Guide.

Touch Device > Tools > Device Settings.

Scroll, then touch Supplies > Supply Counter Reset.
Touch Second Bias Transfer Roll.

Touch Reset Counter.

To close the pop-up window, touch X, touch admin, then select
Logout.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

. Problem , Solut_i_q_rl

Offset Image 1. Verify that the paper you urt-a_l-Jsiﬁg is the co-rr-ect paper type fo} tﬁe

The mast common offset is toner that printer and is properly loaded.

appears to be reprinted on the page and For a complete list of recommended paper for your printer, go to:
placed about 95 mm (3.75 in.) across the

X - - North America: www.xerox.com/rmina
page in the direction that the paper moves

through the printer. —  Europe: www.xerox.com/rmleu
| Note: For a different distance, use the 2. Verify that the paper type is selected on the control panel and in the
i Repeating Defects Page to identify the cause, print driver.
Note: To change the size, type, or color of paper in a dedicated tray |
A when the control panel is locked, log in as the system administrator.

3. If the proeblem continues, do one of the following:

. + For dedicated trays, log in as admin, touch Device > Tools > Device
Settings > Paper Management > Tray Settings. Select the tray,
touch Edit, then change the paper type.

e For trays that are set to Fully Adjustable:

+ Trays 1-4 and 6: Open, then close the selected paper tray.

+ Tray 5: Remove, then reinsert the paper.

The control panel prormpts you to confirm or change the paper type.
¢ At the touch screen, touch Type, then do one of the following;

e Select the correct paper type, then touch Confirm.

+ Select the next heavier paper type, then touch Confirm.
Note: Paper types from lightest to heaviest are:

s  For uncoated paper; Plain, Lightweight Cardstock, Cardstock,
and Heavyweight Cardstock.

o  For coated paper: Lightweight Glossy Cardstock, Glossy
Cardstock, and Heavyweight Glossy Cardstock.

¢ To identify the cause, use the Repeating Defects Page. For details,
| refer to the previous page.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem Solution

Heavy Coverage Appears Mottled or 1. Verify that the paper you are using is the correct type for the printer
Blotchy and is properly loaded.

Blacks Appear Blue For a complete list of recommended paper for your printer, go to:

— North America: www.xerox.com/rmina
- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

If the problem continues, call for service.

: Gray Tones Too Light or Too Dark 1. Verify that the paper you are using is the carrect type for the printer

Gray tones appear faded or too dark on print and is properly loaded.

or copy. For a complete list of recommended paper for your printer, go to:
— North America: www.xerox.com/rmina
—  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the controt panel and in the
! print driver.

3. Adjust the lightness settings in the Copy settings or the print driver.
For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chapter of
the User Guide.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem Solution

Lines, Smudges, or Streaks 1. Verify that the paper you are using is the correct type for the printer
Dark or light marks appear on the page in all and is properly loaded.

tones or non-printed areas. For a complete list of recommended paper for your printer, go to:

—~  North America; www.xerox.com/rmlna
- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. If the problem persists, follow these steps:

e At the control panel, touch Device > Information Pages >
Troubleshooting Print Quality Page > Print.

The Repeating Defects Page prints with instructions for identifying
defective units.

+ To correct the problem, replace the items identified on the
Repeating Defects Page.

4. If the problem continues, replace the transfer belt cleaner. If you
replace the transfer belt cleaner, reset the counter:

+ At the control panel, touch Log In. Enter system administrator
login information, then touch Done. For details, refer to the System
Administrator Guide.

« Touch Device > Tools > Device Settings.

= Scroll, then touch Supplies > Supply Counter Reset.

+ Touch Transfer Belt Cleaner.

¢ Touch Confirm Reset.

» To close the pop-up window, touch X, touch admin, then select

Logout.
Poor Transparency Print Quality Use only Xerox® Transparencies.
Print-quality defects are occurring on CAUTION: Using non-Xerox™ transparencies can cause print-
transparency film: quality problems or damage to the fuser. Damage caused by using
« Light or dark spots unsupported media is not covered by the Xerox® Warranty, Service

Agreement, or Total Satisfaction Guarantee.
+ Smeaqred toner

+ Light bands on print

www.xerox.com/office/support



Print-Quality Settings
The Windows PostScript print driver and the Macintosh print drivers provide the highest print-quality modes: You can change these
settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
» Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.

¢ High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

¢ Toner Saver mode reduces the amount of toner used for print jobs and is useful for draft-quality output. Print quality is
slightly lower than using Standard mode.

Image Options

Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScript print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.

¢ To locate Image Options in Windows, in the print driver, click the Image Options tab.

¢ To tocate Image Options on Macintosh, in the Print window, in the print options list, dlick Xerox Features. Within Xerox
Features, in the options list, click Image Options.

& 2019 Xerox Corporation. All Rights Reserved, Xetox™ and Altalink® are lrademorks
of Xerox Corposation in Lhe United States andlor other countnes. BR3I9541 wWww.xe rox-comIOfﬁceIsu ppOI’t



Supplies Usage

Consumables

1 Toner Cartridges

T,

Xerox:

Supplies ordering information is located at

Black
Date Installed: Dec 19, 2023
feorder: D06R0Y770
Estimated Pages Remaining: 34500
{Based upon this toner cortridge’s average coverage: 2% )

Life Remaining
100 %

50%

0%

Routine Maintenance Items
2 Drum Cartridge

s

3 Waste Container

Date Installed: Dec 15, 2023
Reorder: 00BR08102

d

Printed On: Mar 01, 2024 01:14 PM

Black UfeRemaining | 4 Transfer Belt Cleaner Life Remaining
R1 Date [nstalled: Jan 1, 2021 100X 100%
( ) Rearder: 013800686 Duate Installed: Feb 29, 2024
Estimated Pages Remaining: 179500 50% Reorder: 301R00623 0%
{Based on gverage printer job size: 1 Pages) Estimated Pages Remaining; 150000
0% 0%
5 Second Bias Transfer Roller Life Remaining
100%
Date Installed: Dec 15, 2023
Reorcer: GOBROB10D3 50%
Estmated Pages Remaining: 347000
0%
6 Fan Filter Life Remaining

— 100%
Date Installed; Unknown ¥
Reorder; L s0%
Estimated Pages Remotining: 0 s
— 0%

d

Recycling information is located at:

Printer Activation Date: Dec 15, 2023 09:03:26



Xerox® AltaLink® B8200 Series
Black-And-White

Multifunction Printers

Productive, Scalable, Built-in Security

XEROX® CONNECTKEY®

TECHNOLOGY
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& Mobile and
Cloud Ready
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? Security
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Xerox® AltaLink® B8270 MFP
PCL5 Font Listing, Page 1

Resident Fonts

Position
—

Font Name
E—

Print Samgle

10

1

12

13

14

15

16

17

18

Courier
«Escn{Symbol setuEscr(sOpupitchsh0s0b4099T

CG Times
«Escn{Symbol set«Escn(s1p«sizenv0s0b4101T

CG Times Bold
«Escn{Symbol setuEscn(sipesize»v0s3bs101T

CG Times Italic
uEscrn (Symbol setaEsc»(sipusizenvisObs1017

CG Times Bold Italic
«Escs (Symbol set«Escn(sipusizenvis3bal1017

CG Omega
«Escu (Symbol set«Escn(sipusizenvOsOb4113T

€G Omega Bold
«Escn (Symbol set«Escr(s1p«sizenv0s3bi113T

CG Omega Italic
«Escn(Symbol set«Escn(s1pusizenvisOb4113T

CG Omega Bold Italic
«Esca (Symbol set«Escn(s1pusizenvls3bi113T

Coronet
«Escn (Symbol set«Escn(sTpusizenvisOb4116T

Clarendon Condensed
«Escn (Symbol set«Escn(sipusizenvasIbal40T

Univers Hedium
uEscn (Symbol setuEscr(slpusizenvOsOb4l48T

Univers Bold
«Escr(Symbol set«Escn{s1p«sizenv0s3bsi48T

Univers Medium Italic
«Escn(Symbol set«Escrn{slpusizenvisOb4148T

Univers Bold Italic
«Escn(Symbol setcEscn(stpuasizenv1sIba148T

Univers Hedium Condensed
wEscs (Symbol set«Escy(sIpusizenvisObiL8T

Univers Bold Condensed
«Escn (Symbol set«Escn{slpusizenvisIbs148T

Univers Medium Condensed Jtatic
uEsca(Symbol set«Escn(sipasizenv5s0b4l48T

'‘ABCDEFGabcdefg0123456789&2! .,

‘ABCDEFGabedefg0123456789&?!.,

‘ABCDEFGabcdefg0123456789&?!.,’

‘ABCDEFGabcdefg0123456789&?!.,"

‘ABCDEFGabcdefg0123456789&?!.,"’

‘ABCDEFGabcdefg0123456789&1!.,’

‘ABCDEFGabcdefg0123456789&2!.,’

‘ABCDEFCabcdeflg0123456789&721L.,’

‘ABCDEFGabcdefg0123456789&1!,”

ABCDETGabdofpo123856 78967,

‘ABCDEFGabcdefg0123456789&™.,

‘ABCDEFGabedefg0123456789&71.,’

‘ABCDEFGabcdefg0123456789&?1.,°

‘ABCDEFGabedefg0123456789&71.,"

‘ABCDEFGabcdefg01234567898&?!.,°

"ABCDEFGahcdefg01234567898&7!.,

‘ABCDEFGabcdefg0 123456789871,

ABCOEFGabedefg0123456789&71,"

L




Xerox® AltaLink® B8270 MFP
PCL5 Font Listing, Page 2

Resident Fonts

pPosition Font Name Print Sample
19 Univers PBold Condensed Italic ABCDEFGabcdefgl 123456709471,

«Escr{Symbol set«Esc»(s1pesizenv5s53ba148T

20 Antique Olive ‘ABCDEFGabcdefg0123456789&7!.,'
«Escn(Symbol set«Esc»(sipusize»v0sOb4l68T

21 Antique Olive Bold ‘ABCDEFGabcdef90123456789&?!.,’
«Escr(Symbol set«Esc»(s1p«sizenvOs3bi168T

22 Antique Olive Italic ‘ABCDEFGabcdefg0123456789&71.,"
«Escn(Symbol set«Escyn(sip«sizesvsObs168T

23 Garamond Antigua ‘ABCDEFGabcdefg0123456789&21.,
uEscn(Symbol set«Escrn(sipusizeav0sObé197T

24 Garamond Halbfett ‘ABCDEFGabcdefg0123456789&2!.,’
«Esc» (Symbol set«Escn{slp«sizenv0s3Ibs197T

25 Garamond Kursiv ‘ABCDEFGabcdefg0123456789E41,’
«Escr» (Symbol set«Escy(s1pusizenvisOba197T

26 Garamond Kursiv Halbfett ‘ABCDEFGabcdefg0123456789&11.,’
«Escn (Symbol set«Escn(s1pusizenvisIba197T

27 Marigold ‘ABCDEFGAlidefjo1 23450789&71..
«Escn(Symbol set«Escn(slpusizenvOsOb4297T

28 Albertus Medium ‘ABCDEFGabcdefg0123456789a12!.,’
«Escn (Symbol set«Escr{s1pusizenv0s1ba362T

29 Albertus Extra Bold ‘ABCDEFGabcdefg012345678%812L.,’
«Escn(Symbol setuEscs(s1pusizenv0sibs3o2T

30 Ryadh ABCDEFGabcdefg0123456789&™! .,
«Escr(Symbol set«Esc»(sipusizenv0sOb4B59T

k4 Ryadh Bold ABCDEFGabcdefg0123456789&?!.,
uEscn{Symbol set«Escn(sIpusizenv0s3IbiB59T

32 Halka ABCDEFGahcdefg0123456789&71.,°
«Escu (Symbol set«Escn({s1p«sizenvOsOb16584T

33 Malka Bold ABCDEFGabcdefgD123456789&?!1.,”
«Esco (Symbol set«Escr(s1pusizenv0sIb16584T

34 Malka Italic ABCDEFGabcdefg0123456789&?1.,°
«Escn(Symbol set«Escn(slpusizenvlsObl16584T

35 Dorit ABCDEFGabcdefg0123456789&7!.
4«Escn (Symbol set«Esc»(s1pusizenvOsOb16585T

36 Dorit Bold ABCDEFGabcdefg0123456789&7!.,’
«Escr(Symbol setuEscs(s1puasizenv0s3bl16585T




Xerox® AltaLink® B8270 MFP
PCL5 Font Listing, Page 3

Resident Fonts

Position Font Name Print Sample

37 Naamit ABCDEFGabcdefg0123456789&7!.,'
«Escn (Symbol set«Escn(sipusizenv0sOb16587T

38 Naamit Bold ABCDEFGabcdefg0123456789&?!.,’
«Escn(Symbol setu«Escn(stpusizenvOs3b16587T

39 Arial ‘ABCDEF Gabcdefg(12345678987!.;
«Escn(Symbol set«Escn(stpusizenvOsObi6602T

40 Arial Bold ‘ABCDEFGabcdefg0123456789&71.,
«Escy (Symbol setuEscn(s1pusizenv0s3b16602T

41 Arial Italic '‘ABCDEFGabcdefg0123456788&71.,
«Escn (Symbol set«Escn(sIpusizenvisOb16602T

42 Arial Bold Italic ‘ABCDEFGabcdefg0123456789&71.,’
uEscn(Symbol setuEscr(s1p«sizenv1s3b16602T

43 Times New Roman ‘ABCDEFGabcedefg(t123456789& 7!,
#«Escr(Symbol set«Escw»(s1pasizervOsOb16901T

44 Times Mew Roman Bold ‘ABCDEFGabcdefg0123456789&?!.,°
«Escn(Symbol set«Esc»(s1pusizenv0s3bi6901T

45 Times New Roman Italic ‘ABCDEFGabcdefg0123456789& 71,
uEscn{Symbol setuEsc»(sipusize»vl1sOb16901T

46 Times New Roman Bold Italic ‘ABCDEFGabcdefg01234567894&?!.,’
«Esc» (Symbol set«Escrn(s1pesizenv1sIb16901T

47 Helvetica ‘ABCDEFGabcdefg0123456789&71.
«Escy (Symbol set«Escy(sTp«sizenv0s0b24580T

48 Helvetica Bold ‘ABCDEFGabcdefg0123456789&?!.,’
«Escn(Symbol setuEscn(s1p«sizenv0s3b24580T

49 Helvetica Oblique ‘ABCDEFGabcdefg012345676894&71.,’
«Escn{Symbol set«Escr(sipusizenvlsOb24580T

50 Helvetica Bold Oblique ‘ABCDEFGabcdefg0123456789&7!.,’
«Escn(Symbol seteEscn(s1pusizenvisIb245807

51 Helvetica Narrow ‘ABCDEFGabcdefg0123456789&71.,
uEscn (Symbol seteEscr{slpusizenv4s0b24580T

52 Helvetica Narrow Bold ‘ABCDEFGabcdefg0123456789&2!.,
«Escr(Symbol setuEscs(slpu«sizensvis3b24580T

53 Helvetica Narrow Oblique ‘ABCDEFGabcdefg0123456789&71.,
uEscn(Symbol set«Escr»(s1p«sizenv5s0b24580T

54 Helvetica Narrow Bold Oblique ‘ABCDEFGahcdefgl123456769&71.,’

wEscy (Symbol set«Esco(s1puasizenv5s3b24580T




Xerox® AltaLink® B8270 MFP
PCL5 Font Listing, Page 4

Resident Fonts

Pogition Font Name Print Sample

55 Palatino Roman ‘ABCDEFGabcdefg0123456789&?!.,
uEscn(Symbol set«Esc»(sipusizenv0sO0b24591T

56 Palatino Bold ‘ABCDEFGabcedefg0123456789&71.,
uEscn(Symbol set«Escw(s51pusizenv0sib24591T

57 Palatino Italic ‘ABCDEFGabcdefg0123456789&?!1.,
uEscr(Symbol setuEscx(sipusizenvisOb24591T

58 Palatino Bold Italic ‘ABCDEFGabcdefg0123456789&71.,°
«Escu{Symbol setuEsc»(s1pusizenvis3b245HT

59 ITC Avant Garde Book 'ABCDEFGabcdefg01234567898&7!.,°
«Esca(Symbol set«Esc»(s)puasizenv0sOb24607T

60 ITC Avant Garde DemiBold ‘ABCDEFGabcdefg0123456789&71.,’
«Escn(Symbol set«Escr{s1pasizenv0s2b24607T

61 ITC Avant Garde Book Oblique ‘ABCDEFGabcdefg0123456789&71.,”
«Esc» (Symbol set«Escn(s1pusizenvisOb24607T

62 ITC Avant Garde DemiBold Oblique ‘ABCDEFGabcdefg01234567894&71.,"
«Escn(Symbol set«Escrn(sipusizenv]s2b24607T

63 1T¢ Bookman Light ‘ABCDEFGabcdefg0123456789&7!.,
«Escn(Symbol setuEscn(s1pusizenv0s-3b24623T

64 ITC Bookman DemiBold ‘ABCDEFGabcdefg0123456789&7?!.,’
4«Esen(Symbol set«Escn(s1pusizenv0s2b24623T

65 ITC Bookman Light Italic ‘ABCDEFGabcdefg0123456789&7!.,’
«Escr(Symbol set«Escn(slpesizenvls-3b24623T

66 ITC Bookman DemiBold ltalic ‘ABCDEFGabedefg012345678987?1.,"
uEscrn({Symbol setuEsck(sipusizenvls2b24623T

47 New Century Schoolbock Roman ‘ABCDEFGabcedefg0123456789&7?1.)
«Escn(Symbol set«Escn(s1p«sizenv0s0b24703T

68 New Century Schoolbook Bold ‘ABCDEFGabcdefg0123456789&71.,’
«Escn(Symbol set«Esc»(sTpusizenv0s3b24703T

69 New Century Schoolbook Italic ‘ABCDEFGabedefg0123456789&%2!.,°
«Escy (Symbol set«Escn{stpusizenvlsOb247037

70 New Century Schoolbook Bold Ital ‘ABCDEFGabcdefg0123456789&2!.,”
«Esca(Symbol set«Escn(sIpusizenvis3b24703T

7 Times Roman ‘ABCDEFGabcdefg0123456789&7!.
uEscr (Symbol set«Escn(s1puasizenv0s0b25093T

72 Times Roman Bold ‘ABCDEFGabcdefg0123456789&7!.,’
«Escn(Symbol set«Escn{(sipasizesvls3b25093T




Xerox® AltaLink® B8270 MFP
PCL5 Font Listing, Page 5

Resident Fonts

Position Font Name Print Saqglu
73 Times Roman Italic ‘ABCDEFGabcdefg0123456789&71.,°

«Esca{Symbol set«Escn(slpusizenvlsOb25093T

T4 Times Bold Italic ‘ABCDEFGabcdefg0123456789& ?1.,’
«Escn{Symbol setEscrn(sipu«sizenvis3b25093T

75 Zapf Chancery Hedium Italic ‘ABCDEF Gabedefg0123456789¢r71.,’
«Escn{Symbol set«Escr(slpusizenvlsOba5099T

76 Symbol (aBydedymgripvordlpotommiyl Sc)
uEscn (19McEscn (s1pusizenv0sOb16686T

77 symbol PS {aBySeomexipvordpotuBnlyldc)
«Escn (19M«Escn (s1pusizenv0sObs53ISET

78 Wingdings AAOGYETROARYOLE ORI 0
«Escn (579L«Escn (s1pusizenvisOb31402T

79 Zapf Dingbats Brefeoloofooeifezcfisicic
«Escn (14LuEscn (s1pusizenv0sOba5101T

80 Courier Bold ‘ABCDEFGabcdefg0123456789&2!., "
«Escn (Symbol set«Escn{sOpupitchah0s3bs099T

81 Courier Italic ‘ABCDEFGabcdefg0123456789&2!., '
uEscn(Symbol set«Escr(sOpupitchyh1s0b4099T

82 Courier Bold Italic ‘ABCDEFGabcdefg0123456789&?!.,"’
«Esca {Symbol setuEscys(sOpupitchnhls3bs0o9T

83 Letter Gothic "ABCDEFGabcde 0123456789471 . .-
«Escy (Symbol setw«Esc»(s0pupitchsh0sOb4102T

84 Letter Gothic Bold ‘ABCDEFGabcdefg0123456789471 .,
«Escn(Symbol set«Esc»(sOp«pitchsh0s3b4102T

85 Letter Gothic Italic "ABCOEFGabedefgl1 23456789471 .,
uEscn (Symbol setuEscrn (sOp«pitchah1s0b4102T

86 Naskh ABCDEFGabcdefg0123456789&?! .,
«Escn{Symbol set«Escr (sOpupitchnh0s0ba124T

a7 Naskh Bold ABCDEFGabcdefg0123456789&7!.,
wEscy (Symbol set«Escn(sOpepitchnh0s3b4124T

88 Koufi ABCDEFGabcdefg0123456789&7! .,
«Escn (Symbol setuEscw{sOp«pitchsh0s0b4264T

89 Koufi Bold ABCDEFGabcdefg0123456789&7! .,
«Escn{Symbol setuEscs (sOpupitchnh0s3bé264T

90 Courier P$S *ABCDEFGabcdefg0123456789&7! ., *
«Esca(Symbol seteEscr»(sOp«pitchshOs0b24579T




Xerox® AltaLink® B8270 MFP
PCL5 Font Listing, Page 6

Resident Fonts

Position

Font Name

bl

92

93

93

Print Samgle

Courier PS Bold
d«Esca (Symbol setuEscn(sOpupitchnh0s3b24579T

Courier PS Oblique
uEscr (Symbol set«Escr(sOpupitchnh1s0b24579T

Courier PS Bold Oblique
«Escn(Symbol setuEscy»(sOpupitchuh1s3b24579T

Line Printer
uEscn (BU«Escn(s0p16.67h8. 48v0s0bOT

*ABCDEFGabedefg0123456789&7! .,

'‘ABCDEFGabcdefg0123456789&2! ., '

‘ABCDEFGabcdefg0123456789&71.,

‘ABCOEFGabcdetg012345678982) ., "'




Xerox” AltaLink® B8270 MFP

Common User Data
Machine Nome
IP Address.
Machine Serial Number:
fax Linel:
Machine URL:
Machine Activation Date;
Tatal Impwessions:

Machine Profile
Xetox Asset Tag:
Customer Asset Tag:
Service Phone Number:
Customer Support Number;
Supplies Phone Mumber:
Systern Administratos:;
Machine Lacation:
Managed By

Primary MB Server:

Machine Hardware

Fax Cord:

Extended Fax Card:
Fax Cord Memory Size:
Foreign Interfoce Caid:
Device RAM Size:
Device Storage Size;
EPC Memory Size:
Finisher Type:

Finisher Punch:
Finisher Folder:
Multi-feed Detection Kit:

General Setup
Remote Services:
Remote Software Dewnload:
Remote Services Trans. Time:
Xetrox Workplace Cloud
E-mail Alerts:
Service Plan:
Billing Impression Mode:
Geogrephic Region:
GMT Offset:
Cloning Installation
File Sharing
1BIG2
Energy Saver
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Patch Version:
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Scanner:
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SMTP Server;
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Billing Summary

System Information
Machine Name:
Machine Serial Number:

Xerox AttaLink B8270 MFP (A2:27:38)
3141925023

Software Versions
Device Software;

Xerox:

121.042.004.05310

Billing Meters

Fax

Copy

Print

Scan
E-mail Images Sent:
Device Totals

Black Impressions;
Color Impressions;

Power On Impressions: 8 Patch Version: None
Network Controller: 12104205310
UI Panel Firmware: 003.002.00000
Marking Engine; 064.022.000
Document Feeder: 001.035.000
Finisher: 000.000.000
Fax: 000.000.000
Scanner: 017.023.006
Plain Paper: 262
Preprinted: 14
Embedded Fax Images Sent: 0
Embedded Fax Impressions: 0
Black Copied Impressions: 6
Color Copied Impressions: 0
Black Printed Impressions: 407
Color Printed Impressions: 0
Network Scanning Images Sent: 0
0
413
0
413

Total Impressions:
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Xerox® Altalink™ B8245/B8255/B8270 xe rOX"'
Multifunction Printer

Control Panel

Available apps can vary based on your printer setup. For details about apps and features, refer to the User
Guide.

o Home returns to the main app screen.

e Power/Wake starts the printer or provides options to sleep, restart or power off the printer.
9 Reset restores settings to their default values in all apps.

e Language provides choice of screen languages.

9 Log In provides special access to tools and settings.

G Device app provides access to printer information and settings.

o Notification banner shows printer status and warnings. To see all notifications, touch the banner. To close the banner, touch
the down arrow.

@ Status LED indicates printer status. For detailed information, refer to the User Guide.

0 NFC Area allows pairing with a mobile device to print or scan from an app.

www.xerox.com/office/support



Xerox® AitaLink® B8245/88255/B8270 xe rOX"
Multifunction Printer

Embedded Web Server

The Xerox® Embedded Web Server enables you to access printer configuration details, paper and supplies
status, job status, and diagnostic functions over a network. You can also manage fax, email, and address

books.

To connect, in a Web browser, type the printer IP address. The network IPv4 address is available on the
control panel touch screen. Touch Device app > About, then scroll down.

For details on using the Embedded Web Server, refer to the User Guide located on Xerox.com.

g2

@) b1 BP0 XX NXX
. . -y -

App Gallery

The Xerox App Gallery has a growing collection of productvity apps that you can install on your printer. Find
the app on your home screen and create your login directly, or go to www.xerox.com/appgallery to log in
and add your device. To simplify app installation, use the same name for your app gallery login credentials
that you used for the printer login.

www.xerox.com/appgallery

www.xerox.com/office/support



Xerox® AltaLink® B8245/B8255/B8270 xe rox"‘
Multifunction Printer

Paper Handling

For a complete list of paper that works with your printer, see the Recommended Media List at:

www.xerox.com/rmina (U. 5. and Canada)
www.xerox.com/rmleu (Europe)

For details about trays and paper, refer to the User Guide.

Loading Paper

Confirm or change size, type, and color settings if
needed.

|\/

For the best results, fan the edges of the paper. Adjust ~ When printing, select options in the print driver.
the guides to fit the paper size. Do not load paper
above the maximum fill line.

J

Paper Orientation

= | Letterhead . Hole Punched Envelope
' | A4 e
b/ - ( AT

"\,
,
1

www.xerox.com/office/support



Xerox® AltaLink® B8245/B8255/88270 xe rox“'
Multifunction Printer

Scanning and Emailing

If the printer is connected to a network, you can select a destination for the scanned image at the printer
control panel.

This guide defines technigques to scan documents without preparing special setups:
» Scanning documents to an email address.
¢ Scanning documents to a saved Favorite, Address Book listing, or USB Flash Drive.

» Scanning documents to the Default Public folder on the printer hard drive, and retrieving them using your
Web browser.

For details and more scan setups, refer to the User Guide. For details about address book and workflow
template setup, refer to the System Administrator Guide.

¥ X: 85-432 mm (3.3-17in.)
X 1 Y:125-297 mm (4.9-11.7 in.)

j 38-128 g/m’
(26 |b. Text-34 lp. Bond)

o £130(80 g/m', 20 1b. Bond)
B8270: <250

Ofis

Load the original documents.

X432mm (17 in.}
Y: 297 mm (11.7 in.)

Press Home, then to email the scan, touch Email. To scan to the Default Public Folder or a USB Flash Drive,
touch Workflow Scanning. If your scan destination is stored in the Address Book or saved as a Favorite,
touch Scan To.

www.xerox.com/office/support



Retrieving Scan Files

To download your scanned images from the Default Public Folder on the printer, use the Embedded Web
Server. You can set up personal folders and workflow scanning templates in the Embedded Web Server. For
details, refer to the User Guide.

Note the printer IP address on the touch screen. If the IP Address does not appear in the top of the touch
screen, press Home, touch Device > About then scroll to check the IP Address.

@) 22 RREPLANO00 3008000 XK
=l N

r —

In a Web browser, type the printer IP address,
then press Enter or Return.

Click the Scan tab.

3 Scanning and Emailing www.xerox.com/office/support



Xerox® AltaLink®™ B8245/88255/B8270 xe rOX"'
Multifunction Printer

Faxing
You can send a fax in one of four ways:

e Fax scans the document then sends it directly to a fax machine.

¢ Server Fax scans the document then sends it to a fax server, which transmits the document to a fax
machine.

¢ Internet Fax scans the document then emails it to a recipient.
« LAN Fax sends the current print job as a fax.

For details, refer to the User Guide. For details about LAN Fax, refer to the print driver software. For details
about fax setup and advanced settings, refer to the System Administrator Guide.

4 X: 85-432 mm (3.3-17 in)
1% 1 ¥: 125-297 mm {(4.9-11.7 in.)

38-128 g/m?
{26 |b. Text-34 b. Bond}

Q <130 (80 g/m?, 20 Ib. Bond)
B8270: <250

X 432mm (17in.)
Y: 297 mm {117 in))

To send the fax to a fax machine, press Home, then touch Fax or Server Fax.

To send the fax as an email attachment, touch Home, then touch Internet Fax.

www.xerox.com/office/support



Xerox™ AltaLink® B8245/B8255/B8270 xe rOX"'
Multifunction Printer

Printing from a USB Flash Drive

You can print .pdf, .tiff, .ps, .xps and other files types directly from a USB Flash Drive. For more information,
refer to the User Guide.

g = |

NG

Do not remove USB Flash Drive during
reading. Files may be damaged.

To select the number of copies, touch the plus sign
(+) or the minus sign (-). For larger numbers, touch
Quantity then enter a number,

Touch Add Document, then navigate to your files
and select them.

= =7,

Note: Settings from previous users remain
onscreen for a short time. To restore the
default settings in an app, scroll to the
bottom of the feature list, then touch Reset.

Select settings as needed, then touch Print.

www.xerox.com/office/support



